
MCI Toll Free Service  
 
• State-to-state, local toll and in-state toll free rates vary by calling plan. Please select your calling plan 

from the Domestic Calling Plan or International Calling Plan pages for additional details.  
 
• $5 monthly fee per toll free number with MCI Business Gold, MCI Business Gold International, MCI 

Business Premier, MCI Business Premier International, MCI Business Standard, MCI Business 
Standard International, MCI Business Value Plus, MCI Business Value Plus International, MCI Easy 
Rate for Business, MCI Easy Rate for Business International (waived each month Customer spends 
over $50 on his or her MCI bill for the first 12 months). $5.95 monthly fee per toll free number for all 
other plans (not listed above) (waived each month Customer spends over $50 on his or her MCI bill for 
the first 12 months).  

 
MCI Toll Free Service Domestic Optional Features and Pricing  
 
• Extended Call Coverage: Customers may receive inbound toll free calls from Canada on their 

domestic MCI Toll Free 800 line  
 

• No installation fee  
• No additional monthly fee  
• Per minute rate for calls that originate in Canada and terminate in the mainland U.S. and Hawaii  

• Peak (M-F 6:00 AM to 6:59 PM): $0.6377  
• Off-Peak (all other times): $0.5332  

 
• Tailored Call Coverage (TCC) and Exchange Routing (ER) for Toll Free 800: With Tailored Call 

Coverage for Toll Free 800, customers may selectively block incoming calls from one or more specific 
originating areas, area codes or states. Customers may add ER and block calls at the NXX level.  
• $10.00 installation fee  
• $10.00 monthly fee  

 
• Tailored Call Coverage (TCC) and Exchange Routing (ER) for Common Business Line (CBL): 

With Tailored Call Coverage for CBL, customers may selectively block incoming calls from one or 
more specific originating areas, area codes or states. Customers may add ER and block calls at the 
NXX level.  
• $150.00 per CBL installation fee  
• No monthly fee  
• $50.00 per CBL change fee  

 
MCI Toll Free Service International Optional Features and Pricing  
 
• International Toll Free Service (ITFS): With International Toll Free Service, a customer may have a 

Toll Free Number that can be accessed from another country.  
• $10.00 installation fee  
• $10.00 monthly fee  
• In order to have Toll Free service from another country, a customer must have Traditional Toll 

Free Service with International Call Coverage (ICC).  
• Domestic origination is not available on a Toll Free number with ICC.  
• The International Toll Free Number is only for calls placed within the country to the 

customer’s U.S. terminating ANI.  
• With International Toll Free Service the customer does not get to choose their Toll Free Number.  
• Toll Free dialing formats and rates are subject to change by the overseas administrations. 

However, upon installation of service, a customer’s International Toll Free Service Service 
number, (dialing format) will be official.  

 



• Universal International FreePhone Number (UIFN): With Universal International Freephone 
Number (UIFN), customers may receive inbound Toll Free 800 calls from multiple international 
countries (from those participating in UIFN program) using one unique number that is the same 
throughout the world.  
• $10.00 installation fee  
• $10.00 monthly fee  
• Customers can submit a request for up to 10 countries for their UIFN service. Customers will be 

assigned a number depending on availability of the numbers of their list.  
• Currently, there are 16 countries available at this time who have all agreed to the tariffs and 

special dialing procedures (8 digit number after 800 #).  
 

Australia  Denmark  France  Germany  
Hong Kong  Ireland  Israel  Japan  
Korea  Malaysia  New Zealand  Philippines  
Sweden  Switzerland  Thailand  United Kingdom  

 
• The organization addressing UIFN number registration and assignment is the International 

Telecommunications Union, otherwise known as the ITU UIFN Registrar.  
• This group is located in Geneva, Switzerland and the organization is part of the United 

Nations.  
• The ITU is responsible for the following:  

• Processing registration requests  
• Assignment of the (GSN) portion of the UIFN  
 

• Global Business Line (GBL): With an MCI Global Business Line (GBL), customers may have an 
International Toll Free number that terminates outside of the United States. A Global Business Line is 
the international direct dial number converted to an international common business line.  
• $10.00 installation fee  
• $10.00 monthly fee  
• This service allows customers to:  

• Quickly and conveniently implement International Direct Dial (IDDD) extensions as part of 
their Toll Free configuration.  

• Point the domestic 8XX number to a specified IDDD termination on a one off basis or via 
feature routing.  

• Supports repointing of international inbound Toll Free Numbers from selected overseas 
countries to specified IDDD terminations.  

• Configure a customer's Toll Free service with international links worldwide.  
 

•  MCI International Toll Free Service Rate Table  
• An additional per-minute charge may apply to International calls to wireless devices in certain 

countries. Click here for additional information on International Mobile Termination charges.   
   
Country (inbound to the U.S.)  Rate per Minute 

 
Antigua  $2.3466 
Argentina  $2.3980 
Armenia  $2.1979 
Australia  $2.2184 
Bahamas  $1.7825 
Bahrain  $3.0776 
Barbados  $2.3082 

http://business.mci.com/small_business/intl_mobile.jsp


Belgium  $2.3082 
Bermuda  $1.8466 
Brazil  $2.3851 
Cayman Islands  $2.3082 
Chile  $2.7313 
China  $4.9498 
Colombia  $2.5646 
Costa Rica  $2.4107 
Cyprus  $2.7057 
Denmark  $2.4877 
Dominican Republic  $1.9362 
El Salvador  $3.0264 
Equador  $3.4879 
Finland  $2.4877 
France  $2.4493 
Greece  $2.3595 
Guatemala  $2.1542 
Guyana  $2.5034 
Hong Kong  $2.9493 
Hungary  $2.3082 
Indonesia  $3.1546 
Ireland  $2.3082 
Israel  $2.8084 
Italy  $2.4877 
Jamaica  $2.3082 
Japan  $2.7186 
Korea, South  $2.8980 
Latvia  $2.1979 
Luxembourg  $2.4107 
Malaysia  $2.8724 
Marshall Islands  $2.7036 
Mexico  See Below  
Monaco  $2.4493 
Netherlands  $2.3082 
Netherlands Antilles  $2.1286 
New Zealand  $3.2058 
Nicaragua  $3.0264 
Norway  $2.4877 
Panama  $2.2184 
Peru  $3.7187 
Philippines  $2.7313 
Poland  $2.3082 
Portugal  $2.9751 
Qatar  $3.2058 
Romania  $2.3082 
Russia  $2.1979 



Singapore  $2.8084 
South Africa  $3.5648 
Spain  $2.6416 
St. Kitts  $2.3082 
St. Lucia  $2.3082 
St. Vincent/Grenadines  $2.3466 
Sweden  $2.3082 
Switzerland  $2.4877 
Taiwan  $2.5646 
Thailand  $2.9751 
Trinidad/Tobago  $2.3082 
Turkey  $3.2443 
Turks & Caicos Island  $2.1400 
United Arab Emirates  $3.2058 
United Kingdom  $1.9362 
Uruguay  $2.5646 
Venezuela  $3.0135 
West Germany  $2.2953 
 
Mexico - Inbound to U.S. Toll Free 800 Calls   
     
 Rates per Minute   
 Peak  Off-Peak  
 M-F 7:00AM - 6:59PM  All Other Times  
     
Mexico Zone 1  $0.7132  $0.5511  
Mexico Zone 2  $0.6808  $0.4863  
Mexico Zone 3  $1.4263  $1.0806  
Mexico Zone 4  $1.9558  $1.4480  
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