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Neighborhood Connect 500  
 
• Recurring monthly charge ranges from $34.99 - $65.99 depending on the area in your state. 
Refer to www.TheNeighborhood.com for monthly plan fee and service availability information. 
• Unlimited domestic local direct dialed calls from home. 
• Includes 500 minutes of combined direct dialed state-to-state, instate, and local toll calling 
from home. After 500 minutes, all domestic long distance direct dialed calls from home are 
billed at 5¢ per minute. 
• Features include: Call Waiting, Caller ID, and Anonymous Call Rejection (where available) 
• Voicemail is also included. 
• Calling Card Rate - $1.25 per minute, plus $1.75 per call surcharge for state-to-state direct dial 
calls (additional pay phone surcharge applies). 
• Domestic Personal 800 calls are 45¢ per minute (additional pay phone surcharge applies). 
• 20¢ per minute on state-to-state direct dialed Calling Card calls home, no per-call direct dialed 
surcharge (payphone surcharge applies) 
• Calling Card Savings Plan available – $2.00 monthly fee and 15¢ per minute for domestic 
direct dial Card and Personal 800 calls (additional pay phone surcharge applies). 
• International Plans available: 
o Neighborhood Global Connection - $4.00 monthly plan fee with 24x7 rates 
o MCI International Savings Select - $4.00 monthly plan fee with 24x7 rates 
• Local plans are intended for residential voice service only. An additional monthly fee may be 
accessed for Internet or data use. 
 


