
Additional International Service Terms and Conditions 
 
International Applied Charges: 
International calls that begin in one rate period and end in another rate period will be charged the 
rate in effect at the time the connection is established. 
 
Telecommunications Relay Service (“TRS”) Discount: 
TRS service "includes domestic interstate and international calls." "International calls placed 
through the MCI National TRS Center are not eligible for discounts." 
 
Casual (Non-Account) Calling Surcharge: 
$5.50 per-call surcharge is applicable to international calls placed by Casual Callers. International 
Direct Dial Calling rates apply.  
 
Operator Assistance Service 
Operator Assistance service is available with rates that apply 24 hours a day and seven days a 
week. The rates apply to calls that originate in the U.S. Mainland and Hawaii and terminate in the 
international locations identified in a separate table. Call usage will be calculated on a 60-second 
minimum duration basis with additional 60-second increments.. Operator Assistance surcharges will apply.  
Below is a list of international locations that may be reached only with 
the assistance of an operator. Operator services surcharges do not apply to calls made to these 
locations. 
 
COUNTRY  COUNTRY 
CODE   NAME 
------------- ------------------------- 
246   BRITISH INDIAN OCEAN 
246   CHAGOS ARCHIPELAGO 
246   DANGER ISLAND 
246   DIEGO GARCIA 
246  EAGLE ISLANDS 
246   EGMONT ISLAND 
246   NELSONS ISLAND 
246   PEROS BANHOS 
246   SALOMON ISLANDS 
246   THREE BROTHERS 
258   MOZAMBIQUE 
675   NEW BRITIAN 
675   NEW GUINEA 
675   NEW IRELAND 
675   ADMIRALITY ISLANDS 
675   BISMRK ARCHPLGO ISL 
690   TOKELAU ISLAND 
808   MIDWAY ISLANDS (US) 
808   WAKE ISLAND (US) 
850   KOREA, NORTH 
872   PITCAIRN ISLAND 
 
International Maritime Satellite (INMARSAT) 
Special rates apply to calls that involve International Maritime Satellite (INMARSAT) Calling. 
Billing begins when the ship's switchboard answers. Collect and Third Party billing is not 
available. Calls are placed via satellite to vessels equipped to accept inbound calls. Many are 
also equipped to place calls from ship to shore, and send or receive faxes, cablegrams, and 
telexes. Calls may be placed via operator assistance or by directly dialing the ship's number. 
Calls cannot be placed directly too military ships (customers/military personnel can contact their 
local Red Cross for assistance in an emergency). View INMARSAT rates below: 
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Type of Service /Calls Terminating to:   Rate Per Minute 
Standard A/Atlantic, Indian, and Pacific   $8.250 
Standard B/Atlantic and Pacific Ocean    $4.250 
Standard B/Indian Ocean      $3.750 
Standard M/Atlantic and Pacific Ocean   $4.250 
Standard M/Indian Ocean     $3.750 
Aeronautical       $7.895 
Mini-M        $2.500 
 
Five Types of INMARSAT Service: 
 
Inmarsat Aeronautical - digital-based calls to aeronautical terminals Intl Access Code (011) + 
Ocean Region Code (3 digits) + Standard B Terminal number (9 digits beginning with the digit 5) 
 
Inmarsat Standard A - analog-based calls to mobile terminals Intl Access Code (011) + Ocean 
Region Code (3 digits) + Standard A Terminal number (7 digits beginning with the digits 1, 8 or 9) 
 
Inmarsat Standard B - digital-based calls to mobile terminals Intl Access Code (011) + Ocean 
Region Code (3 digits) + Standard B Terminal number (9 digits beginning with the digit 3) 
 
Inmarsat Standard M - digital-based calls to mobile terminals Intl Access Code (011) + Ocean 
Region Code (3 digits) + Standard M Terminal number (9 digits beginning with the digit 6) 
 
Inmarsat Mini-M - digital-based calls to mobile terminals Intl Access Code (011) + Ocean Region 
Code (3 digits) + Mini-M Terminal number (9 digits beginning with the digit 7) 
 
Overseas Customers: 
This provision applies in the case of customers living overseas who subscribe only to the 
Company's Calling Card or Feature Card services and have asked to be billed directly rather than 
through a third-party credit card. The Company may terminate usage of its service, without notice 
to the customer, at any time after the customer's account shows an unpaid balance. Service will 
be reinstated whenever the customer pays such unpaid balance to the Company. 
 
International Casual (Non-Account) Calling 
• Rate in effect 24 hours a day, 7 days a week. 
• An additional per-minute charge may apply to International calls to wireless devices 
in some countries. Charges vary by country; Click here for additional information on International 
Mobile Termination charges.  
 
• Per-country rates shown below: 
 

From the U.S. to Country  
Rates Per 

minute 
  
Afghanistan  $8.51 
Albania  $7.40 
Algeria  $5.10 
Andorra  $3.36 
Angola  $9.67 
Anguilla  $3.66 
Antarctica (Casey, Davis, Mawson, and Macquarie Island) $9.75 
Antarctica (Scott Base)  $4.24 
Antigua (Barbuda)  $3.66 
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Argentina  $4.24 
Armenia  $5.84 
Aruba  $3.66 
Ascension Island  $5.40 
Australia (including Tasmania)  $3.95 
Austria  $3.21 
Azerbaijan  $5.84 
Bahamas  $3.36 
Bahrain  $5.13 
Bangladesh  $7.43 
Barbados  $3.66 
Belarus  $5.84 
Belgium  $3.21 
Belize  $4.24 
Benin  $5.13 
Bermuda  $3.66 
Bhutan  $11.18 
Bolivia  $4.24 
Bosnia-Herzegovina  $3.80 
Botswana  $3.96 
Brazil  $4.24 
British Virgin Islands  $3.66 
Brunei  $4.20 
Bulgaria  $4.83 
Burkina Faso  $7.16 
Burundi  $9.66 
Cambodia  $8.82 
Cameroon  $4.71 
Canada  $1.31 
Cape Verde Islands  $5.76 
Cayman Islands  $3.66 
Central African Republic  $9.28 
Chad  $10.80 
Chile  $4.24 
China  $5.58 
Christmas Island  $3.95 
Cocos Islands  $3.95 
Colombia  $4.24 
Comoros  $9.05 
Congo DRC (Zaire)  $4.38 
Congo Rep. $7.88 
Cook Islands  $9.93 
Costa Rica  $4.24 
Cote d’Ivoire $5.64 
Croatia  $4.83 
Cuba  $4.24 
Cyprus  $4.38 
Czech Republic  $4.83 
Denmark  $3.21 
Diego Garcia  $7.47 
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Djibouti  $6.77 
Dominica  $3.66 
Dominican Republic  $3.66 
Easter Island  $4.24 
Ecuador  $4.24 
Egypt  $5.13 
El Salvador  $4.24 
Equatorial Guinea  $9.14 
Eritrea  $5.64 
Estonia  $6.08 
Ethiopia  $5.57 
Faeroe Islands  $3.21 
Falkland Islands  $8.11 
Fiji Islands  $5.72 
Finland  $3.21 
France  $3.21 
French Antilles (including Martinique, St. Barthelemy and St. Marin) $3.36 
French Guiana  $4.24 
French Polynesia  $4.96 
Gabon  $4.68 
Gambia  $4.39 
Georgia  $5.84 
Germany  $3.21 
Ghana  $4.66 
Gibraltar  $3.64 
Greece  $4.38 
Greenland  $3.95 
Grenada (including Carriacou)  $3.66 
Guadeloupe  $4.24 
Guantanamo Bay  $4.24 
Guatemala  $4.24 
Guinea  $5.76 
Guinea Bissau  $9.93 
Guyana  $5.13 
Haiti  $4.03 
Honduras  $4.24 
Hong Kong  $3.95 
Hungary  $3.62 
Iceland  $3.48 
India  $5.84 
Indonesia  $4.66 
Iran  $5.47 
Iraq  $6.67 
Ireland  $3.21 
Israel  $4.38 
Italy  $3.21 
Jamaica  $3.66 
Japan  $3.95 
Jordan  $4.09 
Kazakhstan  $5.84 
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Kenya  $5.13 
Kiribati  $7.26 
Korea, People's Democratic Republic of $11.33 
Korea, Republic of  $3.95 
Kuwait  $5.13 
Kyrgyzstan  $5.30 
Laos  $12.19 
Latvia  $6.27 
Lebanon  $6.60 
Lesotho  $4.38 
Liberia  $4.38 
Libya  $5.13 
Liechtenstein  $3.21 
Lithuania  $5.84 
Luxembourg  $3.21 
Macao  $5.43 
Macedonia  $4.38 
Madagascar  $10.69 
Malawi  $3.95 
Malaysia  $4.68 
Maldives  $7.15 
Mali  $7.04 
Malta  $4.69 
Marshall Islands  $4.81 
Mauritania  $6.73 
Mauritius  $7.33 
Mayotte Island  $9.05 
Mexico  $2.92 
Micronesia  $4.80 
Moldova  $6.12 
Monaco  $3.21 
Mongolia  $11.56 
Montserrat  $3.41 
Montenegro $4.83 
Morocco  $5.41 
Mozambique  $7.81 
Myanmar  $12.86 
Namibia  $4.38 
Nauru  $8.11 
Nepal  $6.86 
Netherlands  $3.21 
Netherlands Antilles  $3.66 
Nevis  $3.66 
New Caledonia  $4.62 
New Zealand  $4.24 
Nicaragua  $4.24 
Niger  $5.76 
Nigeria  $4.38 
Niue Island  $10.49 
Norfolk Island  $9.75 
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Norway  $3.21 
Oman  $4.37 
Pakistan  $8.60 
Palau  $7.85 
Palestine  $4.38 
Panama  $4.24 
Papua New Guinea  $4.68 
Paraguay  $4.68 
Peru  $4.24 
Philippines  $4.68 
Pitcairn Island  $4.24 
Poland  $3.66 
Portugal (including Azores and Madeira Islands) $3.42 
Qatar  $4.36 
Reunion Island  $7.23 
Romania  $4.83 
Russia  $5.84 
Republic of  Rwanda  $7.70 
San Marino  $3.66 
Sao Tome & Principe $10.15 
Saudi Arabia  $5.13 
Senegal  $6.06 
Serbia $4.83 
Seychelles  $7.67 
Sierra Leone  $6.34 
Singapore  $3.95 
Sint Maarten $3.66 
Slovakia  $4.83 
Slovenia  $4.83 
Solomon Islands  $7.90 
Somalia  $5.95 
South Africa  $4.38 
Spain (including Balearic Islands, Canary, Islands, Ceuta and Melilla) $3.66 
Sri Lanka  $7.15 
St. Helena  $7.01 
St. Kitts  $3.66 
St. Lucia  $3.66 
St. Pierre/Miquelon  $3.66 
St. Vincent/Grenadines  $3.66 
Sudan  $8.57 
Suriname  $5.97 
Swaziland  $4.38 
Sweden  $3.21 
Switzerland  $3.21 
Syria  $7.33 
Taiwan  $4.38 
Tajikistan  $5.84 
Tanzania  $4.70 
Thailand  $4.38 
Togo  $4.83 
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Tokelau  $9.93 
Tonga  $6.52 
Trinidad/Tobago  $3.66 
Tunisia  $4.68 
Turkey  $4.38 
Turkmenistan  $5.84 
Turks and Caicos Islands  $3.66 
Tuvalu  $12.24 
Uganda  $4.68 
Ukraine  $5.84 
United Arab Emirates  $5.13 
United Kingdom  $2.56 
Uruguay  $4.24 
Uzbekistan  $5.84 
Vanuatu  $9.85 
Vatican City  $3.21 
Venezuela  $3.36 
Vietnam  $6.20 
Wallis and Futuna  $9.67 
Western Sahara  $5.41 
Western Samoa  $7.14 
Yemen $5.13 
Zambia  $4.38 
Zimbabwe  $4.38 
  
Operator Assist Rates  
• An additional per-minute charge may apply to international calls to wireless devices in 
some 
countries. Charges vary by country; please see http://www.mci.com/for complete details. 
• Per-country rates shown below:  
  

From the U.S. to Country  
Rate Per 
Minute 

Afghanistan  $8.51 
Albania  $7.40 
Algeria  $5.10 
Andorra  $3.36 
Angola  $9.67 
Anguilla  $3.66 
Antarctica (Casey, Davis, Mawson, and Macquarie Island) $9.75 
Antarctica (Scott Base)  $4.24 
Antigua (Barbuda)  $3.66 
Argentina  $4.24 
Armenia  $5.84 
Aruba  $3.66 
Ascension Island  $5.40 
Australia (including Tasmania)  $3.95 
Austria  $3.21 
Azerbaijan  $5.84 
Bahamas  $3.36 
Bahrain  $5.13 
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Bangladesh  $7.43 
Barbados  $3.66 
Belarus  $5.84 
Belgium  $3.21 
Belize  $4.24 
Benin  $5.13 
Bermuda  $3.66 
Bhutan  $11.18 
Bolivia  $4.24 
Bosnia-Herzegovina  $3.80 
Botswana  $3.96 
Brazil  $4.24 
British Virgin Islands  $3.66 
Brunei  $4.20 
Bulgaria  $4.83 
Burkina Faso  $7.16 
Burundi  $9.66 
Cambodia  $8.82 
Cameroon  $4.71 
Canada  $1.31 
Cape Verde Islands  $5.76 
Cayman Islands  $3.66 
Central African Republic  $9.28 
Chad  $10.80 
Chile  $4.24 
China  $5.58 
Christmas Island  $3.95 
Cocos Islands  $3.95 
Colombia  $4.24 
Comoros  $9.05 
Congo DRC (Zaire)  $4.38 
Congo Rep $7.88 
Cook Islands  $9.93 
Costa Rica  $4.24 
Cote d’Ivoire  $5.64 
Croatia  $4.83 
Cuba  $4.24 
Cyprus  $4.38 
Czech Republic  $4.83 
Denmark  $3.21 
Diego Garcia  $7.47 
Djibouti  $6.77 
Dominica  $3.66 
Dominican Republic  $3.66 
Easter Island  $4.24 
East Timor  $9.67 
Ecuador  $4.24 
Egypt  $5.13 
El Salvador  $4.24 
Equatorial Guinea  $9.14 
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Eritrea  $5.64 
Estonia  $6.08 
Ethiopia  $5.57 
Faeroe Islands  $3.21 
Falkland Islands  $8.11 
Fiji Islands  $5.72 
Finland  $3.21 
France  $3.21 
French Antilles (including Martinique, St. Barthelemy and St. Martin) $3.36 
French Dept./Terr. In Indian Ocean $7.23 
French Guiana  $4.24 
French Polynesia  $4.96 
Gabon  $4.68 
Gambia  $4.39 
Georgia  $5.84 
Germany  $3.21 
Ghana  $4.66 
Gibraltar  $3.64 
Greece  $4.38 
Greenland  $3.95 
Grenada (including Carriacou)  $3.66 
Guadeloupe  $4.24 
Guantanamo Bay  $4.24 
Guatemala  $4.24 
Guinea  $5.76 
Guinea Bissau  $9.93 
Guyana  $5.13 
Haiti  $4.03 
Honduras  $4.24 
Hong Kong  $3.95 
Hungary  $3.62 
Iceland  $3.48 
India  $5.84 
Indonesia  $4.66 
Iran  $5.47 
Iraq  $6.67 
Ireland  $3.21 
Israel  $4.38 
Italy  $3.21 
Jamaica  $3.66 
Japan  $3.95 
Jordan  $4.09 
Kazakhstan  $5.84 
Kenya  $5.13 
Kiribati  $7.26 
Korea, People's Democratic Republic of $11.33 
Korea, Republic of  $3.95 
Kuwait  $5.13 
Kyrgyzstan  $5.30 
Laos  $12.19 
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Latvia  $6.27 
Lebanon  $6.60 
Lesotho  $4.38 
Liberia  $4.38 
Libya  $5.13 
Liechtenstein  $3.21 
Lithuania  $5.84 
Luxembourg  $3.21 
Macao  $5.43 
Macedonia  $4.38 
Madagascar  $10.69 
Malawi  $3.95 
Malaysia  $4.68 
Maldives  $7.15 
Mali  $7.04 
Malta  $4.69 
Marshall Islands  $4.81 
Mauritania  $6.73 
Mauritius  $7.33 
Mayotte Island  $9.05 
Mexico  $2.92 
Micronesia  $4.80 
Moldova  $6.12 
Monaco  $3.21 
Mongolia  $11.56 
Montserrat  $3.41 
Montenegro $4.83 
Morocco  $5.41 
Mozambique  $7.81 
Myanmar  $12.86 
Namibia  $4.38 
Nauru  $8.11 
Nepal  $6.86 
Netherlands  $3.21 
Netherlands Antilles  $3.66 
Nevis  $3.66 
New Caledonia  $4.62 
New Zealand  $4.24 
Nicaragua  $4.24 
Niger  $5.76 
Nigeria  $4.38 
Niue Island  $10.49 
Norfolk Island  $9.75 
Norway  $3.21 
Oman  $4.37 
Pakistan  $8.60 
Palau  $7.85 
Palestine  $4.38 
Panama  $4.24 
Papua New Guinea  $4.68 
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Paraguay  $4.68 
Peru  $4.24 
Philippines  $4.68 
Pitcairn Island  $4.24 
Poland  $3.66 
Portugal (including Azores and Madeira Islans) $3.42 
Qatar  $4.36 
Romania  $4.83 
Russia  $5.84 
Republic of Rwanda  $7.70 
Samoa $7.14 
San Marino  $3.66 
Sao Tome & Principe  $10.15 
Saudi Arabia  $5.13 
Senegal  $6.06 
Serbia $4.83 
Seychelles  $7.67 
Sierra Leone  $6.34 
Singapore  $3.95 
Sint Maarten $3.66 
Slovakia  $4.83 
Slovenia  $4.83 
Solomon Islands  $7.90 
Somalia  $5.95 
South Africa  $4.38 
Spain (including Balearic Islands, Canary Islands, Ceuta and Melilla) $3.66 
Sri Lanka  $7.15 
St. Helena/Tristan Da Cunha $7.01 
St. Kitts  $3.66 
St. Lucia  $3.66 
St. Pierre/Miquelon  $3.66 
St. Vincent/Grenadines  $3.66 
Sudan  $8.57 
Suriname  $5.97 
Swaziland  $4.38 
Sweden  $3.21 
Switzerland  $3.21 
Syria  $7.33 
Taiwan  $4.38 
Tajikistan  $5.84 
Tanzania  $4.70 
Thailand  $4.38 
Timor- Leste $9.67 
Togo  $4.83 
Tokelau  $9.93 
Tonga  $6.52 
Trinidad/Tobago  $3.66 
Tunisia  $4.68 
Turkey  $4.38 
Turkmenistan  $5.84 
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Turks and Caicos Islands  $3.66 
Tuvalu  $12.24 
Uganda  $4.68 
Ukraine  $5.84 
United Arab Emirates  $5.13 
United Kingdom  $2.56 
Uruguay  $4.24 
Uzbekistan  $5.84 
Vanuatu  $9.85 
Vatican City  $3.21 
Venezuela  $3.36 
Vietnam  $6.20 
Wallis and Futuna  $9.67 
Western Sahara  $5.41 
Yemen $5.13 
Zambia  $4.38 
Zimbabwe  $4.38 
  
International Operator Assistance Surcharges  
Call Type Per Call Surcharge 
  
Operator Station  $6.50 
To Canada  $4.25 
To Mexico  $2.75 
  
Operator Station Collect  $9.99 
To Canada  $5.24 
To Mexico  $7.99 
  
Person-to-Person  $8.50 
To Canada  $6.00 
To Mexico  $4.75 
  
Person-to-Person Collect  $9.99 
To Canada  $7.49 
To Mexico  $7.99 
  
Third Party Billed-Domestic Private Phone only  $8.00 
To Canada  $3.25 
To Mexico  $3.25 
  
LEC Card/Commercial Credit Card, excluding worldwide access   $5.50 
To Canada  $3.00 
To Mexico  $3.00 
  
Worldwide access   $5.00 
LEC Card/Commercial Credit Card  $5.00 
Collect  $5.49 
Third Party Billed  $5.00 
Additional Surcharge for Specific Language Speaking Operator  $0.74 
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Operator Dialed  $2.15 

 


